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JWST Documentation System (JDox) Contributors

Ori Fox (STScI) – lead
Stephanie LaMassa (STScI) – deputy
Shireen Gonzaga, Susan Rose (STScI) – technical editors
Jennifer Lotz (STScI) – previous lead, Dan Coe – previous deputy



The Philosophy Behind JDox

• User-friendly, accurate web-based JWST documentation
• Every Page is Page One (EPPO) philosophy
• “Agile” process/infrastructure (easy to update)
• Searchable via Google and internally
• Heavily cross-linked across topics
• Integrated with software tools (ETC, APT)
• Ensure a happy and well-informed JWST community



More Than Just Documentation

ITSD/Editors/Devlopers
• Annual software testing and upgrades 
• Streamlined Editorial review and publishing procedure
• Website design and template layouts
• Server maintenance
• Context Sensitive Help
• APT Engineering Documentation
• Movies
• PDF Printing

Drive Science Discussions
• Data rate and volume policy
• Sensitivity calculations within the ETC
• Overheads and time charged
• Time Series Observation (TSO) allowed observation parameters
• Groups vs Integration tradeoffs
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ITSD/Editors/Developers
• Annual software testing and 
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• Streamlined Editorial review and 

publishing procedure
• Website design and template 

layouts
• Server maintenance
• Context Sensitive Help
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• Movies
• PDF Printing
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• Groups vs Integration tradeoffs



Navigation

Finding your way around 700 articles 
can be tricky!

• Lots of places to enter
• Lots of places to exit
• Lots of decisions to make along the way

We’re here to make it easy for you
• We provide a map
• We provide directions



Layout

General JDox Page Layout Includes:
• Top Banner
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General JDox Page Layout Includes:
• Top Banner

Quick Links:
• Getting Started
• Help Videos
• Pocket Guide
• Acronyms
• Help Desk
• JWST Home



Layout

General JDox Page Layout Includes:
• Top Banner
• Quick Links Pull Down

Navigation Side Bar:
• “Master Site Map”
• Every article is listed
• Sorted by category
• Coherence
• “Chronological Order”
• Highlights your position in Page Tree
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General JDox Page Layout Includes:
• Top Banner
• Quick Links Pull Down
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Main Article:
• Breadcrumbs give location of article
• Title
• Blurb overview of article (also Google 

Search)
• Table of Contents
• Main Text



Layout

General JDox Page Layout Includes:
• Top Banner
• Quick Links Pull Down
• Navigation Side Bar

Main Article:
• Breadcrumbs give location of article
• Title
• Blurb overview of article (also Google 

Search)
• Table of Contents
• Main Text
• References
• Latest Updates and publishing info



Layout

General JDox Page Layout Includes:
• Top Banner
• Quick Links Pull Down
• Navigation Side Bar
• Main Article

Footnote:
• Some important help links
• All contributors
• Copyright



Instrument Specific Instructions

Instrument Pages:
• Overview of instrument
• Various observing modes 
• Instrumentation and Hardware
• Instrument specific instructions for operations 

(i.e., dithering, target acquisition, etc)
• Performance (i.e., bright limits, sensitivity, etc)
• APT Templates (i.e., how to fill out specific 

boxes within APT for each observing mode)
• Observing Strategies (how to optimize your 

observations in terms of SNR and minimize 
overheads)

• Example Science Programs (example programs 
explained from start to finish, with 
accompanying ETC workbooks and APT files to 
get you started)



Proposal Workflow

General Proposal Planning Workflow:
• Accessibly from Quick Links, Sidebar
• No single way to write a proposal
• Aims to give a recommended workflow

Become familiar:
• Call for Proposals and Policy (SMO)
• JWST Exposure Times
• Methods and Roadmaps
• Instrument specific pages
• Observing Strategies 
• Example Science Programs



Observing Strategies



Example Science Programs (ESPs)

Example Science Programs:
• Example programs explained from start to 

finish, with accompanying ETC workbooks 
and APT files to get you started

• Full list on main page
• Workbooks and Files accessible in ETC and 

APT
• Full description of programs and how to put 

together your APT and ETC files within each 
instrument page (see following two slides)



Example Science Programs (ESPs)

How to find in APT



Example Science Program



Proposal Workflow

General Proposal Planning Workflow:
• Accessibly from Quick Links, Sidebar
• No single way to write a proposal
• Aims to give a recommended workflow

Target Visibility:
• Duplication policy (don’t write your proposal if 

you can’t observe it!)
• Visibility checker (make sure your target it up!)
• Backgrounds are different in the IR!



Proposal Workflow

General Proposal Planning Workflow:
• Accessibly from Quick Links, Sidebar
• No single way to write a proposal
• Aims to give a recommended workflow

ETC:
• Determine your exposure parameters
• You’ll have a whole session on this



Proposal Workflow

General Proposal Planning Workflow:
• Accessibly from Quick Links, Sidebar
• No single way to write a proposal
• Aims to give a recommended workflow

APT:
• Convert your ETC numbers into an APT file
• You’ll have a whole session on this



APT Observation Templates

APT Observation Templates:
• Set of instructions for each instrument 

observing mode
• Defines each template variable
• Offers related links and advice for making 

decisions



APT Observation Templates

APT Observation Templates:
• Set of instructions for each instrument 

observing mode
• Defines each template variable
• Offers related links and advice for making 

decisions



Context Sensitive Help in APT



Video Tutorials

Video Tutorials:
• Helps to visualize some of the more 

difficult techniques in APT and ETC
• You can visit the master list here:
https://jwst-docs.stsci.edu/video-
tutorials

• Video help is linked directly into 
many articles where it is 
relevant. Look for the JWST Video 
icon:

Video help is linked directly into many articles where it is relevant. Look for the JWST Video icon:

https://jwst-docs.stsci.edu/video-tutorials


Video Tutorials

A full list of help videos.

Also JWST Observer YouTube 
channel:
https://www.youtube.com/jwstobserver

https://www.youtube.com/jwstobserver


Search and Targeted Search

Refined Search:
• If you can’t find a page 

on the topic you are 
looking for, you can use 
the search bar

• There are often a lot of 
returns, since search 
doesn’t have any 
weighting

• To refine the search, all 
articles have tags that 
help sort by subject 
matter on the left hand 
sidebar (like Amazon!)

• You can also use Google



JDox Summary

Progress: jwst-docs.stsci.edu is now live! (>700 articles published!)

Published:
✓ GTO Call for Proposals
✓ DD-ERS Call for Proposals
✓ Cycle 1 GO Call for Proposals (updated info soon!)

Content Includes:
✓ Instrument Documentation
✓ Pipeline Documentation
✓ Proposal Workflow
✓ Context Sensitve Help
✓ ETC, APT, Other Tools
✓ Context Sensitive Help
✓ Science Use Cases
✓ Observing Techniques and Strategies
✓ Instrument Best Practices
✓ Reduction Pipeline
✓ Instructional Help Videos

http://jwst-docs.stsci.edu
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JWST Help Desk

Use MyST account

jwsthelp.stsci.edu

JWST Master Class, Nov 2019 - STScI



JWST Help Desk

JWST Master Class, Nov 2019 - STScI

jwsthelp.stsci.edu
• Search for answers via JDox

integration and specially 
written articles unique to the 
Help Desk

• Links, news, and 
announcements updated 
frequently 

• Ask a question to be 
answered by an STScI fulfiller



JWST Help Desk – Searching

1. Search:
• Returns both JDox and 

Knowledge Base articles

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Searching

1. Search:
• Results show JDox articles 

first
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JWST Help Desk – Searching

1. Search:
• Results show JDox articles 

first
• Use sidebar tree to filter for 

Knowledge Base and other 
articles
- Knowledge Base articles 

updated frequently and 
answer FAQ or provide 
helpful tips (whereas JDox 
articles freeze, these are 
flexible) 

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Getting help

2. Get Help:
• Ask a question

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Getting help

2. Get Help:
• Ask a question
• Many cards in the catalog to 

choose from to expedite 
service

• Or if uncertain choose 
“General Support” x

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Getting help

2. Get Help:
• Card specific 

information/description
• Includes link to Known Issues, 

FAQ, videos, JDox

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Getting help

2. Get Help:
• General 

Information/Description
• Proprietary?
• Catalog Specific Information

- Workbook ID, draft APT 
proposal, etc.

- Allows us to answer the 
question more quickly if we 
have this information

- Most important for APT and 
ETC questions

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Getting help

2. Get Help:
• General 

Information/Description
• Proprietary?
• Catalog Specific Information

- Workbook ID, etc
• Add collaborators
• Add attachments

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Answers

3. Answers:
• Viewable within Help Desk via 

“My Open Tickets” tab or 
home page

• Also sent via email 

JWST Master Class, Nov 2019 - STScI
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3. Answers:
• Viewable within Help Desk via 

“My Open Tickets” tab or 
home page

• Also sent via email 
• Answers shown in chat 

format
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JWST Help Desk – Answers 

3. Answers:
• Viewable within HelpDesk via 

“My Open Tickets” tab or 
home page

• Also sent via email 
• Answers shown in chat 

format
• Shows fulfiller when assigned
• Add collaborators after 

submitting
• Upload more attachments

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Announcements

4. Announcements
• Posted news
• New releases, downtime, etc.
• Helpful during deadline 

periods

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Terms of Service

Terms of Service
Outlines expectations for both 
the user and us, as fulfillers

• We aim for friendly service 
and to answer within 2 
business days
- We don’t have dedicated 

staff for only help desk 
questions

- Resolution may take longer 
if the question is complex

• When using you are 
considered a visitor to STScI
and agree to abide by 
“Standards of Workplace 
Conduct”

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Terms of Service

Terms of Service
Outlines expectations for both 
the user and us, as fulfillers

• You can provide feedback 
about the Help Desk by 
submitting using the “JWST 
General Card

• Feedback survey will be 
coming soon

JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Special Workshop Support

JWST Master Class, Nov 2019 - STScI

Workshop Support:
During your local workshop 
we will provide a 2-hour 
session where a Help Desk 
fulfiller will be on call to 
answer your questions:

• We will use the “Master 
Class” card to initiate one 
long chat that we will use to 
communicate during your 2-
hour session



JWST Help Desk – Special Workshop Support

Workshop Support:
During your local workshop 
we will provide a 2-hour 
session where a Help Desk 
fulfiller will be on call to 
answer your questions:

• If participants have questions 
during the workshop they can 
submit questions as usual, by 
selecting the appropriate 
category (normal 2-business 
day turnaround)

• You can also submit a 
question to any category at 
any time throughout the 
workshop

• More details on Friday JWST Master Class, Nov 2019 - STScI



JWST Help Desk – Any Questions?

jwsthelp.stsci.edu

JWST Master Class, Nov 2019 - STScI


